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[onoxeHue
0 «SlKMKe aoBepusa» ANs MUCbMEHHbIX 06paLLeHNI
yyaumxcs, ux pogutenen.
. Ob6uwwme NONOXKEHUS

1.1. Hactosulee NonoxxeHne yctaHaBIMBaeT NopsaaoK PYyHKUNOHMPOBaAHNS «ALLMKA JOBEPUSA»
NS NUCbMEHHbIX 06paLLeHNIA yyaLLMXCS.

1.2. «AWMK fOBEPUSA» PACMONOXKEH OKOMO COLMaNbHO-MCUXO0I0MMYECKOro KabmHeTa, Ha 3-M
aTaxe.

1.3. HacTosiee NonoxeHne papaboTaHO B LeNSX opraHn3aumm spgheKTMBHOro
B3aMMOJENCTBMA NeAaroros ¢ yvyawMMncs WKONbl, UX POAUTENAMW U MLAMKN KX
3aMeHALLNMMN.

1.4, O6paleHmsa MOryT ObITb Kak NOAMUCaHHbIMU, C YKa3aHUEM BCEX KOHTAKTHbIX AaHHbIX, TaK
N aHOHUMHbIMMU.

Il. OcHOBHbIe 3aja4vu

2.1. OCHOBHbIMM 3aa4amn YHKLNOHMPOBaHUS «HALLMKa AOBEPUS» ABNSKOTCA:

1) obecneyeHne onepaTUBHONO Npuema, yyeta U pacCMOTPEHMS MUCbMEHHbIX 06paLLeHwit
yyalmxcs, cogepykawmx Bonpockl No npaBaM pebeHKa, a TakxKe NpeasioKeHnin no
opraHusauuny y4ebHo-BoCnMUTaTEIbHOMO NpoLecca B LUKONE;

2) 06paboTKa, HanpaBfeHne obpaLleHniA ANs PaCCMOTPEHUSA, U NPUHSATME COOTBETCTBYHOLLUX
Mep, YCTaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoin defepauuu;

3) aHann3 ob6palLeHniA, MOCTYNUBLUNX NMOCPEACTBOM «HALMKa OBEPUSA», X 0600LLeHNe C
LIeNIbI0 YCTPAHEHUA NPUYMH, NOPOXAAOLLINX 060CHOBaHHbIE Xanobbl-;-

4) onepaTVMBHOe pearvpoBaHMe Ha Xanoby, NPoCcbOy y4alllerocs U peLLeHne ero Npobnem.

I1l. Mopsagok opraHmsaymn paboTbl «HALMKa 4OBEPUS»

3., NHdopmauyms 0 hyHKLMOHUPOBAHNM U peXXMME paboTbl «ALLMKa AOBEPUS» pa3MeLLaeTcs
Ha O(OMLIMANBLHOM CaiiTe LUKO/bI-MHTepPHATA, A0BeAeHa 0 CBEAEHNS KaXKA0ro yyalllerocs
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LUKO/IbI, @ TaKXe UX poauTeneil.

3.2. [ocTyn K «AuwmKy gosepusa» ana obpalleHuii ocywectsnseTcs B paboyee spems ¢ 8:00 go
18.00 yacos.

3.3. BbleMka o6pallieHnIA 0CYLLLeCTBAAETCA YNOHOMOYEHHbIM M0 npaBaM pebeHKa exxeHEBHO
B 16.00.

3.4. Tlocne BbleMKM MUCbMEHHbIX 06paLLeHNin YNONHOMOYEHHbI Mo npaBam pebeHka
COBMECTHO C Mnefarorom-rncuxonoroMm 1 couuasnbHbIM nefaroroM nNpoBOAUT UX PErUCTPaLNIO U
paccCMOTPEHME COBMECTHO C 3aMeCTUTeNIeM AMpPeKTOpa Mo BocnuTaTeNbHON paboTe.

3.5. O6pauleHns paccMaTpmBatoTCs B MOPALKE U CPOKKU, YCTaHOB/EHHble PefepanbHbIM
3aKOHOM 0T 2 mas 2006 r. (C nameHeHnsaMU oT 29 uoHs, 27 uona 2010r. 7 mas, 2 uona 2013 r.)
Ne 59-®3 «O nopsigke pacCMOTPeHUs obpalleHniA rpaxaaH Poccuiickon deaepamm.

IV. Peructpayms n yyet obpaLleHni

4.1. Y4eT 1 pernctpaumns nocTynuBLLIMX 06paLLleHNIA OCYLLLECTBNIAETCA MNOCPEACTBOM BeAeHMS
XKypHana yyeta obpatyeHunin (ganee - XKypHan).

4.2. JXypHan fo/mkeH 6bITb NPOHYMePOBaH, MPOLUHYPOBaH U UMeTb CefytoLLne

PEKBU3UTDI:

a) NopsAAKOBbIA HOMepP 0bpaLLeHus;

6) faTa BbleMKu (Npuema) obpalLeHns U3 «HALunKa JOBepus»;

B) (hamunns, ums, 0TYeCTBO 3aABUTENSA, afpec (B Cnyyae NOCTYMNeHUS aHOHMMHOIO 06paLLeHus
CTaBUTCA OTMETKA «aHOHUMY);

) Knacc, HOMep ero KOHTaKTHOro TeneoHa (ecnm ecTb CBEAEHMUSA);

[) KpaTKoe cofepxxaHue obpalleHns;

€) OTMETKa O NPUHATBLIX Mepax.

V. OTBeTCTBEHHOCTb
5.1. JomKHOCTHbIE Nnua, paboTatolime ¢ MHPOpMaLUein, NoyyeHHON NOCPeACTBOM «HALLMKa

[l0BEPUSt», HECYT MEPCOHabHYI0 OTBETCTBEHHOCTb 3a COO/OAEHNE KOH(UAEHLIMANBHOCTY
MONYYEHHbIX CBEEHUIA.



